
ud2,
uuvifiey@flii3i

a'O

i{uffi..4g ......@,al.®#...to.a:boa                                                   .

LS@q...i.iffmuflan_sij_5_g_i@u.rmnd_{mal_"_ou_ut.S.fli"fi_flee'@_a_1.ilrfu3_in_iffi„.a:a.I.a.u.5.".tfr.tl5.¥.@°].a

L3uu  u"fi@qfl`rmu?Mi5dium°iuauiql"fl

mtlfi  n@`fl@u{  @qfl`m"3vmdium°iuauNlmufl [ffiitfium5a@ufllouFnloufi"@1@"@{

tj53"i"dfied@mslrfuims{""@qfl@qfl@u{(inu@u®ifius"tfros@flis) s3Vliidi6i@"nsiflu - tuuiuu
L,

tl.fl. b6:ben tlsg@°lfl{utl5a;m" ".fl. b6:ben uuu

uuflfl"[#fl°iifiumia@ufl"fl"fiq"@1@"uls3mqjufifl`@mslMgru3m5q"""fl@uq

(thu@ufltfiu5lulfl"VI?@flls) S3VliNLfio"ns"3J -ouU10tt ".fl.  bd:ben tls3@°lfl"Usgwlou ".fl.  bG:boo

ii@3aitlN@fl"fid"ot@"tls3"uisuug@uiifi siuagLauflmui@flaiidLm""g@tlfl"

5qi€uumLfio"sflVlsiu

&
(uidaiifi5ou@   in"fi)

i@""u-miu@uflifiu5ied#

ftyv,
(uidqu@   fiuln)

#@°|u|um5fl@ifl@a`€
U

c€

flllutVIW
- r) J7 2/

i-;-I':{^-i;¥?

flglfitls`)

uaufl@ifi`fliiu?Mi5d"oiuatlauffi""id
uiem@ifl`m5u?Vliidi"°iu@uiqt"fl

c€

flllulVlu

iEi-
(uiaaiiaqajVIs   fludL@£fuui-muui)

s@{tl@a,®@`fl,f"utvlT5d."oTu@UT{tfoufl



siuQiufl@uai9imi3ifi"at@ql@qulsg"iayufifid@niEltr¥u?niiqiun@qfl@uq

(#iu@uflifiu5io\#rfe@flis)LJ53@®i@quu53uiar ".fl.   tod:ben

@qfl`nisu3Mi5d"fl°iu@ui¢tflufl  @°iun@t"6i"  5"£flsiqi¥?

N@miim5"`#@tiamitls3lfiumiufi"di@"U53"ufifim.ofliilVI"u3mimufl@dfl@ud

(inums@uflifiuiialfros@flis)"@qfl`niiu3Vlisd"o"auiqtflu®fl-dfl"

aa±±in #@tiaVIJiw"fffl@uiLuua@ufliou  @oiuiuLL@3g8u@3

#@"ayilw @O"1u (flu) g@g@3

a. mfl
6'G)d: a:Cg.ctG:-  l"flqjlEl

Ja
6)bo a:a.ob-  mflVlfu{

513J bendf ®00

b.    fimsantti
-[oul#i?uu"u`ao a: b.®on-'  ~'    -tli3flufintyi

a:O ®ch.oto
®,           a                         ,,

end: ®G:.C±al- u6uatflfluim@tlflu
•~~~~~~~~l'`inJ;3tlffinty"Outl@iu;tliey.

a:in bb.a:a:
-@uifefuou®rfuifl. a:ed bo.oo
- tl3fung"5 a:6: ®ct.©d:

-  ai niirfe~-ri-ini'vi€..- ©0 a:.tab
-  @uq  fiul5fl53U`) a a

51u toend' ®00

ga!±in  fl"fiqtl @1@fuf"1VI"u3m5"@i @{ fl`f"u3Vlisdi"o"@uiitflufl @oitflat"si" fii"iu®"us
aunu"3fl°imidufl@ufi  b  Lfiufl°ifliuLiuuou"iidiutli3animdi  (Rating Scale) t®aim'@3fl°ifliajfifl°"@u

lM"lfi@fl  a: s8;fluu  fie

s3flu"indqfl
u

i3fluulfl

s3£fluutliun@iq
u8,

58fluu@U

i#flvuu"@ufiqfl

1Vl"u¥i"Umgii"wlinuuG:
|Vl"u¥"uumgiLuuwllfl-ua:

1V}#"u-m3l"uiviinuuon
lv}#"uum3iLuuwlifluub
lv}#1VluuflF\gib"wlifluu©

Lnruffl`msind@d"atltumsiLtlaflii"w""@qdiLQauno"uflLnouay`ifludfi"

fhi@aEj         a:.a:©  -a:.OO

a
Fhra@EJ         on.a:©  -a:.dfo

fhl@Su        to.a:a  -en.a:o
a

fhl@@El         ©.a:©  -b.a:o

a
fhb@@U         ©.oo-©.a:a

a
VIWIuflq

vlulE`fiq

4
VI"|Oflq

a
Vlulufli

vlwIElfi{

£fliirufi"di@ouinda®

flfliiufi"@1@uin

fiflllufi"@1@tl"fl@lq

fifl7Tufi+cIN@t@ugr@O

fifl"fi"@1@u"@odqfl

/#1unsgu"...



tl53baumiavfiq"@1@

53fluufiiiavfiqw@1@

"1nfiqfl 3Jlfl tl"n@1q
yu@0

u„atldqfl .I
lfuaNa

a: af en I) ®
fllL@@tl

II_I1111111111111,,1111_

en.each
3Jlna."8"@umirfuimi[al4`oiflfi ch6: givo c3o a: 6:

flllufld@"ui m®.ck® toct.chat rna:.oG: b.®on b.©on

b.f"1VI"u?f"rdu"m" enJd: edo cid: d: a
en.ckb

Oulfl

do53agii@ivifilvmfl
on®.ck® end:.oG: en®.ck© b.©en 0.00

en.milvI"usf"rduwm"i3Lijuu bd: c5d: cho ®0 &
on.a:On

ulfl

dno"u® bch.bb orb.©ed tock.edct a:.bb b.©on

a:.msiL5qLLou"-qq8i3um@umilVl" edo cto d:o ®0 d:
en.ctc:

"|fl

u3r\15 one:.OG: enc5.oho b©.bG5 a:.bb b.®m

a.miii5aiiouuNUQ#gu@flS@ulumu c5o bd: eddr en b
en.cten

3Jln

uinli one:.o6: bed.bb enb.©ch ©.bc3 o.dd:

b.I"uwl@€wfllsdufnsfmlar b© c3© eden ®G: b
on.cid:

"1fl

ayq`®i@uiL@s3fimq`i@E;idmins@nlluuwl@s`anVl€Ofloigoq bd:.ckb enG:.a:ch one).ob a:.ctb b.a:a:

dr.fli"rdu6simi@mi5u3ms a:en etch rfe b6) b
en.a(al

ulfl
a,aiqiui:uqmu@°"uufl'@wi@qwfliitlmwofl"wliifiuufluu

one:.enb ench.oto ®ch.c;ch ed.ctG: o.c5d:

cg.fli"aa;mnlumilM"u3m5tLch a:O ch© chb b a
en.G5d:

3Jln
y@g"a'"@u

end:.oG: mo.to© oho.bG: o.CSG: a.00
a,a,ck.fliiufl5umuQnm@"@qmi

chb bah bck ©d ct
en.ch6:

3Jln

1VI"u3ms eno.ba: bc5.a:© tock.onb en/.bb on.eden

ffiutar€ymm¥T#ifefl`it
®o.fimiusgq|i#"a`u€rm c5c3 bb chG: c3 On

en.cid:

tllfl

1v]"u3mgrduu@s`fltl5geyiauouVI-tls`laeJ"lajaiEjiiul"`i@ai onch.6G: bb.onGg m©.dck in.do ®.bed

®©.fied@w"m5guflmii3jaflifiu b® c3b chat ©en a
en.c5©

3Jln

m'@m5tVI"u3m5  ialu S?uflqfliiuafltfiui3ul®fl` bd:.ctb one:.c5ct moo.bto a:.a:en 0.00

®6.ms@ufl|Vlufiq"€ufl{miw@flifiu bG: aled edG( ®en b
en.c5o

ulfl

toch.bin enb.chch onen.bb 6:.a:on o.c5d:

®en.ms5®tVltyfialEjdluulufllVIS@ c5d: cid: d:ct ©b a:
en.ctb

"|n
a"fi"tla"in enb.©ed on©.a(© b&.©® d:.©© ©.ado

/inui5"uyifi...



tl53ifiufliiufiQ"al@

53flvuflll8Jfiq"@1@

ulnfia`® apln Ulufl@1q
yu@O

u„@tlfiqfl .a
Lwl@N@

dr ar en b ®
fllL@@El

I

©G:.fimslVluutmrfud@qVliqaui eden
-     chat bb ©en a:

on.a:ch

uln

rdu mditlsftydiu` m5u3fmu@flamufim51VIgfu3m"@nii@ivii@milVI"u3m5Eh"u"I en©.Ob enon.bb toc5.oat a:.a:on ©.dro

©d:.fliiuafliVI  afuiui5ui"@{, G3© ado ben ®b a:
on.cgcg

3Jlfl

L5""ififfiVluu?ms rna:.a:ed tock.edck bb.d© b.cg® b.©m

®b.mianunani%aitlhif"iiedimtl bd: d® bc3 ©b a:

on.drat

tllfl

tlfiafl@uflu"3"L5"u"ififf|M8fu3ms toch.bb end:.a:ch bc5.ctG: b.c5© b.a)en

©ch.mioui@il@1d  nia;fi@?@gu alen ale: cwm ©b b
in.c3dr

tlln

LLaa;Fm"g@idumilM"u3ms enG).ob on©.ct® onG).ob a:.©© o.edd:
a,     a`  qlQI          a,®d.l@"ul"fll"? bo chb chew a)d: ©©

on.bG:

»1fl

fl"jfliu isflhifl islvloru3rm ialum"@ufl°imu#iL@q#oflqfluu|M"fl°iim3u°idiuLifl"tlfuVI" tod:.6:on onb.one: On®.Ob b.Onc8 6:.bc3

6tct.L5"u"ichVI"u?m"'@ c=d' ulm alb ® a
a:.oen

ulfl

Sguu3m"fi@ufluuy!nsiut®utalifi@nulfiufi enb.©ch en©.Ob enb.end: a.a:en a.00

bo.fl"a@#mu`q@3fllumstlauTfi chch a:in edo bo a:

en.did:

tllfl

"uTfi rdu tat?uauuu [alVlitlia;tEJ"`d|"a`||@ai onto.chat bb.a:a: one:.06: c5.a:® b.©m

#"aq@®"iEiflmufi§flifl

to6t.miua3mn"@{flmufifl3tlu char cho bo bo G3

en.a:o
ulfl

m5L@uvlidajis{uu3fli5 enb.dred bck.alct bd:.a:en c3.a:® on.a:o

fob.fiii3jifiEj"oau8qaq@°"iej Ofed ba: eded ed ©0

en.c3©

ulfl
¥ddflii3ja3®ifirduuifluVI@@flsflygale:,a,a"@quiyiu`fl@u5uusrns

onto.Ofch toch.boo into.drof b.ctcg a:.tab

bonmlufl3@""@{afllufi ch® chch ch© 6: 6)©
en.c5®

ulfl

1M"u3mstflej5iw eno.too enb.chch mo.b© b.©m a:.bc3

toe:.fli"ifia"@"@i@ulnsflg, chef ch6: b© bo b
on.c5ed

3Jlfl

ifl?@ifiatum51vi"u3m5 ento.chch en©.ct© b&.ctb c5.&© o.c3&

tog.amudfifl"iifius%ifiuu ale( bc5 cid: ®On a
en.ctG)

|fl

aa3®if"'@fiii@flfl'@"@guu?ms enen.bb bc:.ctG: on©.ct© d:.d:on a.00

tab.tl"...



tl5glfiufi?1ufiq"@1@

53flgufl"Jfi"@1@

"1fldqfl tlln Uluf`aiq
yu@0

£@odqfl a
LwlaN@

a: d en b ®
fllL@aE'

bb.tliuqu"@fliiutliej alon bd ale( G)a: a
en.G3&

ulfl

tl5%"Tfluu"uu€iatlinuumilVI'u3mififliiutiufli@ul#11@dlu m©.ob bed.ctG: onen.bb b.enfa 0.00

tod.flfl"fififlllulflu53l€uu chG: drat chen G( a
in.G*en

urn

agmnm'@f"@flfl'@"@?"3ms on©.a:owl enm.bb en©.Ob in.c3en a.00

bb.tllEl#@flll3J  tllEJ chen alct alG: b en

On.cto

ulfl

tli3q]iauajtluu€iaoinuumi|v]uu3miflfliiajql`®i@uiSil@diu on®.ob onen.bto m©.6:ck b.a:a: a.bG5

€1Ou en,cfo apln

@iflmsidiLflflqdii@au"i3fl-umirufi"@1@"tls3qji"dfifl'@fli51VI¥uimsmunoiflauq(fl"iu

@Uflifiui"[#v]?@nis) uli3@°i@quul5gw" bd:bin qi@d@qfl`m5u?Vlisdiufl°"auiqlflu®  @°im@t"5islu

5"ilfl"u,€ aiulife'itflusiutli3"uflmiufi{"al@uin igfluuFhi@au en.db

rm±in  fliiavafl ifiuu,@3ff@ L@u@ un31um51tr¥utm5
-ufl

(uidaiifi5#a   Lnunfi)

i5"u-mlu@q`®ifiuslei[®"


